
Primary Care News
January 2022



Welcome to the first newsletter published by the Kent & Medway Primary Care Training Hub

Your Training Hubs across Kent & Medway (East Kent, North Kent and West Kent) have come together

with a new joint newsletter! 





The newsletter will be published monthly, with lots of information, training and webinar news.


NHS Primary Care Staff Respect Materials

The 2020 NHS Staff Survey for England found that 14.5% of all staff responding experienced at least

one incident of physical violence in the last 12 months​.


Recent external surveys suggest that abuse of GP practice staff from patients is rising​, and abuse and

violence has been widely cited as a contributing factor to reduced morale amongst GP practice and

other NHS staff.





Find out more about the “We are here to help you. Thank you for treating us with respect”
campaign and the material available for Primary Care to encourage patients to treat NHS staff with

respect.

Apprenticeships

https://campaignresources.phe.gov.uk/resources/campaigns/132-nhs-primary-care-staff-respect-materials/resources


An Apprenticeship is on-the-job training

that leads to national and international

recognised qualifications ranging from

Level 2 (GCSE-equivalent) to Level 7

(Masters-equivalent) and open to ages 16

and over.

Apprenticeships in Primary Care broaden the scope of training and developing for existing staff, whilst

attracting new members of staff to improve diversity and bridging gaps in the workforce. They provide a

future pipeline for clinical and non-clinical roles, simplify career progression, counteract an ageing

workforce and provide a life blood to Primary Care workforce. Apprenticeship qualifications are

available in a wide range of areas and levels in the Health and Social Care sectors including nursing,

healthcare support, business administration, advanced clinical practitioner, team leading, HR, IT just to

name a few.



Please refer to the HASO website for more Health and social care related apprenticeship standard

HASO.





Contact us on kmccg.pcthapprenticeships@nhs.net

Focus on:
Advanced Clinical Practitioner Level 7 (integrated Degree)


Advanced Clinical Practitioners (ACP’s) are experienced clinicians who demonstrate expertise in their

scope of practice. ACP’s manage defined episodes of clinical care independently, from beginning to

end, providing care and treatment from the time an individual first presents through to the end of the

episode, which may include admission, referral or discharge or care at home.





Find out more about the Advanced Clinical Practitioner Apprenticeship 

Functional Skills


Functional Skills English and Maths are requested to start an apprenticeship or to progress in many

position; they provide people of all education levels with accessible skills to improve reading, writing and

communications, allow a better understanding of numbers and mathematical concepts, and are one of

the most popular qualifications taken by adult learners.

                 

Interested in Apprenticeships?



Find out about creating your own Digital Service Account (DAS) to manage funding, job vacancies,

find training providers etc.

 

https://haso.skillsforhealth.org.uk/
mailto:kmccg.pcthapprenticeships@nhs.net
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/25fe9684-c1b0-2c58-9fd7-a3791a0e6813/KMPCTH_AppFlyer_ACP_L7..pdf
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/66105d8f-ee02-4dd1-ff86-fa65b6d5ab74/Functional_Skills.pdf
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/c1758898-4f2a-b20a-e190-c2dc7fbe2931/How_to_set_up_and_use_a_digital_service_account_flyer.pdf
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/c1758898-4f2a-b20a-e190-c2dc7fbe2931/How_to_set_up_and_use_a_digital_service_account_flyer.pdf
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/c1758898-4f2a-b20a-e190-c2dc7fbe2931/How_to_set_up_and_use_a_digital_service_account_flyer.pdf


Congratulations to Mollie,
Qualified Practice Nurse
Molly shares her successful experience,

progressing to her position of Practice

Nurse through an Apprenticeship within

her general practice.





Read more about Mollie’s journey.

Becoming a Primary Care Supervisor and the PG Cert


Pathways: Clinical Supervisor / CS-GPST Supervisor / Educational Supervisor /
Roadmap Supervisor



Primary care educators are a crucial part of the general practice workforce and support many groups of

learners in their education and development.

Clinical supervisors (CS) oversee the clinical activity of trainee doctors, ensuring that they only

perform tasks they are competent to do. To become a Clinical Supervisor for Foundation Year two

students (FY2), individuals must complete a one day online course.

The CS-GPST Supervisor course is for accredited clinical supervisors who work in a HEE KSS

approved Clinical Supervisor practice only, who are not able to commit to becoming an

Educational Supervisor but wish to supervise GP specialty trainees (ST1/2).

Being a GP Trainer/Educational Supervisor (ES) is an enormous privilege and challenge. It

means accepting personal responsibility for the development of a Doctor aspiring to be a good

General Practitioner.

Roadmap to Practice Supervisor: In support of the Additional Roles Reimbursement Scheme

(ARRS), allied health professionals (AHP) who want to follow the HEE Roadmaps to Practice,

and work within primary care, will need a nationally approved supervisor.

Emergencies in Primary Care
Simulation Day

Kent and Medway Training Hub are

delighted to be able to offer clinical

colleagues in East and North Kent this

exciting opportunity to attend this free

training around emergencies that can

https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/11e5e42e-6d7b-ab31-b3a6-63b48b64b449/Case_study_Mollie_Nursing_KMPCTH.pdf
https://kss.hee.nhs.uk/primary-care/gp-trainers/
https://kss.hee.nhs.uk/primary-care/gp-trainers/foundation-clinical-supervisors-fy2-cs/
https://kss.hee.nhs.uk/primary-care/gp-trainers/becoming-a-cs-gpst-supervisor/
https://kss.hee.nhs.uk/primary-care/gp-trainers/how-to-be-a-gp-trainer/
https://kss.hee.nhs.uk/primary-care/gp-trainers/roadmap-to-practice-supervisor-training/


occur in primary care at the Digital

Innovation Centre in Folkestone using

simulated scenarios. The session will be

run jointly with the Primary Care

Simulation Team and staff at the DIC.

Places are strictly limited to 12 so please sign up if you would like to attend.

Interested in the Nursing Associate course?
 

Helen Hatter, Programme Director for the Foundation Degree Nursing Associate course at Canterbury

Christchurch University will be presenting information sessions with an overview and Q&A.


 


The sessions are open for any Primary Care staff member who wishes to understand more about the

Nursing Associate role and the course entry requirements and content.


 


Find out more about the sessions and join on your date of choice

Kent and Medway CCG FDNA Workshop 9th Feb 1pm-2.30pm
Kent and Medway CCG FDNA Workshop 16th Feb 1.30pm-3pm
Kent and Medway CCG FDNA Workshop 22nd Feb 1pm-2.30pm

Telephone Triage – Training
Programmes for Primary
Care

The Kent & Medway Training Hubs are

offering 2-day training programmes for

Primary Care staff, fully funded by the

Training Hub. Places are limited, please

book early.





Two options:

https://www.eventbrite.co.uk/e/emergencies-in-primary-care-simulation-day-tickets-245828358237
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGEwOWRiMTUtZTYzZC00YWJlLTg2MWYtNTU3ZTVmYmY2Y2Fm%40thread.v2/0?context=%7b%22Tid%22%3a%220320b2da-22dd-4dab-8c21-6e644ba14f13%22%2c%22Oid%22%3a%22f6c647c4-b4ee-4ecc-beaf-73c512bd7c1c%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGEwOWRiMTUtZTYzZC00YWJlLTg2MWYtNTU3ZTVmYmY2Y2Fm%40thread.v2/0?context=%7b%22Tid%22%3a%220320b2da-22dd-4dab-8c21-6e644ba14f13%22%2c%22Oid%22%3a%22f6c647c4-b4ee-4ecc-beaf-73c512bd7c1c%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGEwOWRiMTUtZTYzZC00YWJlLTg2MWYtNTU3ZTVmYmY2Y2Fm%40thread.v2/0?context=%7b%22Tid%22%3a%220320b2da-22dd-4dab-8c21-6e644ba14f13%22%2c%22Oid%22%3a%22f6c647c4-b4ee-4ecc-beaf-73c512bd7c1c%22%7d


1. Remote Consultation and Triage – for Nurses and Allied Health Professionals

Day 1: 6th April 2022 - Day 2: 13th April 2022 (Both sessions must be attended)

20 places – Book now.

2. Telephone Signposting and Triage - for Receptionist and Healthcare Assistants

Day 1: 7th April 2022 - Day 2: 12th April 2022

18 places – Book now.

Celebrating Advanced Clinical Practice Event


Reminder: Advancing Clinical Practice Forum Celebration


Thursday 18th March 2022 at the Ashford International Hotel (10am–4pm)
 

The Kent & Medway Advancing Clinical Practice Forum celebration event organised for October 28th

was rescheduled for 18th March 2022.


 


The forum celebrates colleagues / teams who have demonstrated what it means to be an Advanced

Clinical Practitioner or to work/promote Advanced Clinical Practice and how Advanced Practice can

support and benefit the patients we care for by a series of Awards and Poster presentations.


 


We look forward to receiving your Poster Presentation ideas and Nominations Awards for which the

closing date is 30th January – don’t miss out!

Paramedics & Prescribing
Webinar – New Date


Originally scheduled for 10 January, the

webinar was postponed due to the

ongoing Covid-19 challenges.  A new date

has now been set up:





Date: Thursday 24 February 2022


Time: 11:00 – 12:00md


Venue: Virtual Platform


 


Prepare your questions in advance for the

expert panel and register on Eventbrite.

https://www.northkenttraininghub.nhs.uk/so/abNt2bhfv/c?w=YNa56oDDWuM9hFv_Thu45O312StwOLOYqv8yhyZz_Js.eyJ1IjoiaHR0cHM6Ly93d3cubWt1cGRhdGUuY28udWsvY291cnNlcy9wcmltYXJ5X2NhcmUvcmVtb3RlX2NvbnN1bHRhdGlvbl9hbmRfdHJpYWdlX2Zvcl9udXJzZXNfYW5kX2FocHMiLCJyIjoiMTA4N2Y2ZjUtMGI2NS00MDhkLWJiNWEtMTk5MDM3OTExN2MwIiwibSI6Im1haWwiLCJjIjoiZmQwMDkwYzQtOWFjZC00MTZhLThiMTctYjMxMTE1MzAxZDYyIn0
https://www.northkenttraininghub.nhs.uk/so/abNt2bhfv/c?w=J-qMBJNcWiREneT6e5Z4xlk0z11mMbLlxRhmy_t2-3o.eyJ1IjoiaHR0cHM6Ly93d3cuZXZlbnRicml0ZS5jby51ay9lL2ttLXByaW1hcnktY2FyZS1yZW1vdGUtY29uc3VsdGF0aW9uLXRyaWFnZS1mb3ItbnVyc2VzLWFuZC1haHBzLTItZGF5cy10aWNrZXRzLTIxMTcwOTQ2NzcxNyIsInIiOiIxMDg3ZjZmNS0wYjY1LTQwOGQtYmI1YS0xOTkwMzc5MTE3YzAiLCJtIjoibWFpbCIsImMiOiJmZDAwOTBjNC05YWNkLTQxNmEtOGIxNy1iMzExMTUzMDFkNjIifQ
https://www.northkenttraininghub.nhs.uk/so/abNt2bhfv/c?w=hnUis29AVFGlc5qlhPd80IM-OG1RByYprlM2jfNbOGU.eyJ1IjoiaHR0cHM6Ly93d3cubWt1cGRhdGUuY28udWsvY291cnNlcy9oZWFsdGhfY2FyZV9hc3Npc3RhbnRzL3RlbGVwaG9uZV9zaWducG9zdGluZ19hbmRfdHJpYWdlX2Zvcl9yZWNlcHRpb25pc3RzX2FuZF9oY2FzIiwiciI6IjEwODdmNmY1LTBiNjUtNDA4ZC1iYjVhLTE5OTAzNzkxMTdjMCIsIm0iOiJtYWlsIiwiYyI6ImZkMDA5MGM0LTlhY2QtNDE2YS04YjE3LWIzMTExNTMwMWQ2MiJ9
https://www.northkenttraininghub.nhs.uk/so/abNt2bhfv/c?w=u_mEHB64vx2xA2f23EjK1SS7dTEd_IQQk-NSjzbvrG0.eyJ1IjoiaHR0cHM6Ly93d3cuZXZlbnRicml0ZS5jby51ay9lLzIxNjI3MzQwODU4NyIsInIiOiIxMDg3ZjZmNS0wYjY1LTQwOGQtYmI1YS0xOTkwMzc5MTE3YzAiLCJtIjoibWFpbCIsImMiOiJmZDAwOTBjNC05YWNkLTQxNmEtOGIxNy1iMzExMTUzMDFkNjIifQ
https://www.eastkenttraininghub.nhs.uk/so/c6Nkh-EKT/c?w=7BSLALiK3UZviewXPBU0DMzvO6Flkhu0HeyjG5Avg14.eyJ1IjoiaHR0cHM6Ly9lMDhjNmQ4Ni0xMTJiLTRiMTMtYTAwZS0yMjExNDliNGM1NDcudXNyZmlsZXMuY29tL3VnZC9lMDhjNmRfZDQ2MzIwYzEwODBmNDhkZmIxY2M1MzhlYWI5NjRlYzgucGRmIiwiciI6ImJkYjFiODM3LTk1NmItNGMzOC00NDU5LTE0MDBlOTNhODZmOCIsIm0iOiJtYWlsIiwiYyI6IjAwMDAwMDAwLTAwMDAtMDAwMC0wMDAwLTAwMDAwMDAwMDAwMCJ9
https://www.eastkenttraininghub.nhs.uk/so/2bNnRYyUu/c?w=MwZIcESvFeZrEPem5htHzcr-wxtG45yaOV8j23KuR6c.eyJ1IjoiaHR0cHM6Ly9lMDhjNmQ4Ni0xMTJiLTRiMTMtYTAwZS0yMjExNDliNGM1NDcudXNyZmlsZXMuY29tL3VnZC9lMDhjNmRfNDAzYWNhNmY4Y2E5NDA3ZGE2NTNhNGYyNzU4NmE3ZDkucGRmIiwiciI6IjFlODAwODU3LTAwMzYtNGM5Yi1lOTNhLWQ2ZDk4YTU2NGRkYiIsIm0iOiJtYWlsIiwiYyI6IjhkMDQwZTljLTQwZjEtNDQ1ZS05MTZlLWUyM2YxMDI1NmI1NiJ9
https://www.eastkenttraininghub.nhs.uk/so/2bNnRYyUu/c?w=ePuzryRZHQLa3J3eTGWkjunBcgSUTd_gDiD6ky23gSw.eyJ1IjoiaHR0cHM6Ly9lMDhjNmQ4Ni0xMTJiLTRiMTMtYTAwZS0yMjExNDliNGM1NDcudXNyZmlsZXMuY29tL3VnZC9lMDhjNmRfNmQ5ODVmZWJkYTM5NDQwZWIzYmU3YjBkMmU3Y2VjMTQucGRmIiwiciI6IjFlODAwODU3LTAwMzYtNGM5Yi1lOTNhLWQ2ZDk4YTU2NGRkYiIsIm0iOiJtYWlsIiwiYyI6IjhkMDQwZTljLTQwZjEtNDQ1ZS05MTZlLWUyM2YxMDI1NmI1NiJ9
https://www.eastkenttraininghub.nhs.uk/so/2bNnRYyUu/c?w=kQQD_4IrSZMn6wSekLWCE6HeXKhmd7l8AzApsEwcFJE.eyJ1IjoiaHR0cHM6Ly9lMDhjNmQ4Ni0xMTJiLTRiMTMtYTAwZS0yMjExNDliNGM1NDcudXNyZmlsZXMuY29tL3VnZC9lMDhjNmRfYjBkZDU1NDhhNjY3NDEwYTk3OWViZDQ1OThhZDFkYmUucGRmIiwiciI6IjFlODAwODU3LTAwMzYtNGM5Yi1lOTNhLWQ2ZDk4YTU2NGRkYiIsIm0iOiJtYWlsIiwiYyI6IjhkMDQwZTljLTQwZjEtNDQ1ZS05MTZlLWUyM2YxMDI1NmI1NiJ9
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/3e55f94f-d21e-b49c-4471-44b00994a78e/Paramedics_Prescribing_Webinar_01.2022..01.pdf
https://www.eventbrite.co.uk/e/paramedics-and-prescribing-webinar-tickets-215748939887


An Introduction to
Dermatoscopy in Primary
Care

Dermatoscopy can enable confident

discrimination between innocent &

malignant skin lesions, avoiding

unnecessary patient anxiety, referrals &

overburdening secondary care.

Find out more about the series of 8 webinars and book your place.

Cervical Cancer Awareness Virtual Education Session for Health Care
Professionals

 

Choose ONE of the 2 sessions offered by Macmillan and NHS England and delivered via Microsoft

Teams:

Register to the lunchtime session (1pm-2pm)

Register to the evening session (7pm-8pm)

Find out more about what the session will cover or contact Kmccg.macmillanprimarycare@nhs.net

Cervical Cancer Prevention
Week – 17-23 January 2022



Join us to raise awareness of cervical

screening. One in three women and

people with a cervix don't attend cervical

screening and we want to change that.

However cervical cancer prevention

doesn't stop at screening.

Find out more information for Primary Care professionals, including sample takers and reception staff.

They play an important role in ensuring eligible women and people with a cervix can make an informed

decision about whether to attend cervical screening.





https://www.jostrust.org.uk/professionals/cervical-screening





Hashtag: #SmearForSmear

https://register.gotowebinar.com/register/2796442217968033805?source=Wyn
https://www.eventbrite.co.uk/e/cervical-cancer-awareness-lunch-and-learn-event-tickets-239062541497
https://www.eventbrite.co.uk/e/cervical-cancer-awareness-evening-event-tickets-239057887577
https://www.eventbrite.co.uk/e/cervical-cancer-awareness-lunch-and-learn-event-tickets-239062541497
mailto:Kmccg.macmillanprimarycare@nhs.net
https://www.jostrust.org.uk/professionals/cervical-screening


Wellbeing: Weekly Desk
Based Movements



Join us every Tuesday at 1pm for a

gentle 10 minute stretch and move

session with Jane Taylor.

Please use the link below:

https://us02web.zoom.us/j/87937270272

?

pwd=ZlNVZmJkajV4WjR0QXh2MnliK20

2UT09

This session is facilitated by West Kent Training Hub and open to all in Kent & Medway.

Check out more Leadership Training Opportunities in January 2022



View SELA offers

Upcoming events and webinars

21 January, 12pm – 1pm. Online Abuse by Staff with Indecent Images


2 February, 9am – 12pm. Digital Health Innovation Collaborative – free online event

3 February, 9:45am – 1pm. ACE awareness and Trauma Informed Interventions Seminar

Contact your local Training Hub:



East Kent Training Hub: eastkent.traininghub@nhs.net

North Kent Training Hub: northkent.traininghub@nhs.net

West Kent Training Hub: kmccg.wkentraininghub@nhs.net

The KMPCTH Newsletter is created by the Communications Team.

The deadline for articles is the 10th of each month.

https://us02web.zoom.us/j/87937270272?pwd=ZlNVZmJkajV4WjR0QXh2MnliK202UT09
https://mcusercontent.com/e8a74b56f18656ad7be2f161e/files/ea7ebdb1-5020-447c-4535-7931b1cd8c18/SELA_Offers_Slide_DeckJan2022.01.pdf
https://generalpracticebulletin.cmail20.com/t/d-l-ahkluld-tudjuyadk-jj/
https://generalpracticebulletin.cmail20.com/t/d-l-ahkluld-tudjuyadk-jt/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Face-awareness-and-trauma-informed-interventions-tickets-244475331297&data=04%7C01%7CSue.Gower%40kent.gov.uk%7C6460c20548b348daabfe08d9d68609bd%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637776693800470168%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Q%2Bh%2BPpmoF0iURLqtnBvaQl5FwPciwmFhah3UUkmNQok%3D&reserved=0
mailto:eastkent.traininghub@nhs.net
mailto:northkent.traininghub@nhs.net
http://kmccg.wkentraininghub@nhs.net/
https://twitter.com/NKTrainingHub
https://www.northkenttraininghub.nhs.uk/
mailto:kmpc.traininghubs@nhs.net
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